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READY TO

The safety of our passengers has always been our top priority. As customers need to charter
motorcoaches again, Arrow Stage Lines is ready. We have updated our cleaning programs to
keep people confident they can travel with us anytime, every time. We call it our “Ready to
Ride” program.

DISINFECTING
Today, we are all focused on more frequent disinfection and the same is
frue for preparing our motorcoaches with intensive cleaning and
: disinfecting before and after each trip. This includes focusing on specific
: cleaning methods for handrails used for enftering and exiting the vehicle,
BEFORE ! arm rests, driver steering wheel, dash area, head rests, window sills,
resfroom door handles and hand rails, and baggage door handles.

DECONTAMINATION SYSTEMS

In addition fo infensive cleaning and disinfecting before your frip, Arrow
Stage Lines has also invested in Curis portable decontamination systems.
The EPA Registered CURIS Decontamination System provides a No-Touch,
Whole-Room, Whole-Vehicle delivery system of 7% Hydrogen Peroxide Fog
which kills 99.9999% of germs.

We have implemented an accelerated schedule for use of the Curis
system in our motorcoaches. This system will be used every 120 days in
every motorcoach, or sooner, if a passenger or driver is seen to have flu
like symptoms while on charter. In that situation, the vehicle will be pro-
cessed upon its refurn to an Arrow Stage Lines facility. We have Curis de-
contfamination systems in each of our primary locations. These units are
mobile and can be set up and used in any vehicle, anywhere and at any
tfime.

Our motorcoach operators have been provided masks, gloves, and
cleaning items to reduce the risk of exposure and spread. All commonly
touched surfaces used in our motorcoach will be cleaned and disinfected
during the trip and at the end of the day; common surfaces include but are
not limited to: passenger fray tables, passenger grab handles, tops of all
seats, entrance handrails, arm rests, all restroom surfaces, doors, and
handles, passenger lights and air controls, and window ledges.

Arrow Stage Lines has also installed hand sanitizer dispensers at the
entrance and lavatory areas of the motorcoach. We strongly encourage
passengers fo remember to sanitize their hands.




